Teaching Learning Center – Partnerships in Technology 


The Teaching Learning Center (TLC) Partnerships in Technology provides participating Dutchess Community College students with the practical career experience in the analysis, design, development, implementation and evaluation of technology in a professional work environment.    Student partners learn to plan, customize and incorporate technology in the workplace.  They are provided the opportunity to acquire professional critical analysis, planning, organizational, management, communication, social and operational career skills in a real departmental setting.  This career-focused program involves student-centered learning and is based on the University of Akron College of Education’s e-Portfolio in Instructional Technology design and the self-determination and intrinsic motivation models designed and researched by Richard Ryan and Edward Desci, Department of Clinical and Social Services in Psychology, University of Rochester.
“To be self-determined is to endorse one’s actions at the highest level of reflection.  When one is self-determined, people experience a sense of freedom to do what is interesting, personally important, and vitalizing.”





-Ryan and Desci  




 www.psych.rochester.edu/SDT/ 

Student partners will complete the program with a practical understanding of the role and use of technology in their professional area of specialization and complete a professional resume and e-Portfolio that demonstrates their knowledge of technology in the workplace.  

The Partnerships program currently involves 10 student partners enrolled in the Computer Information Systems, Computer Programming Sciences, and Business Technologies degree programs at Dutchess Community College (DCC).  The Partnership program envisions expanding to 20 students in the 2007-08 academic year and hopes to serve as a model for other DCC departmental uses of student-aides.  Students are eligible for the program while enrolled in credited courses at Dutchess Community College.  The program assumes that the student will participate over a 2 year period while working towards an associate degree at Dutchess Community College.  Students are not required to be enrolled in classes during the summer session.  They must complete the spring session prior to summer break in order to participate through the summer.  Incoming freshmen are eligible to participate two weeks prior to their first semester of enrollment. 
Components of the Partnerships in Technology Program -
Peer-to-Peer Training
Student partners are responsible for training new student partners coming into the program.  Student partners are trained initially and guided by the Director of the Teaching Learning Center.  Students will be responsible for the analysis, design, development and evaluation (ADDIE) of training sessions and learning modules for new partners in the program.
Fridays are set aside for training and development sessions for Director, staff and students.  DCC faculty and staff are invited to participate.

Outcome – Students will realize analytical, cooperative, collaborate, management, leadership, training and social skills need in the workplace.

TLC Student-Faculty Partnerships in Technology
The TLC Partnerships in Technology program strives to provide DCC faculty and professional staff with the assistance needed to incorporate various formats of technology to support teaching and administration.  Each student-faculty/staff partnership will develop a plan for bringing appropriate uses of technology into the faculty members' teaching curriculum. During this partnership students will be expected to help their faculty/staff member with the following.

· Learning how to use the appropriate technologies needed to accomplish their course-related or management technology project 

· Become aware of the other technology resources and facilities available to them on campus for future use 

· Developing the faculty members overall technological skill set 

· Being available to train, support and help with production work as needed

The TLC Partnerships in Technology program is a faculty/staff development program to address the increasing need to incorporate educational technology into the classroom and academic/support departments in higher education. Technology, when appropriately implemented, can serve as a highly effective supplementary teaching and management tool. The partnering of a TLC student technology advisor with a faculty and/or professional staff member attempts to bridge the gap between traditional technological methods and the cutting-edge multimedia applications available to support, organize, manage and deliver course content and administrative information.  The goal of each partnership is to empower the student and faculty member with an understanding and customized use of current and emerging technology as tools to organize, manage, and delivery course content and administrative material in an effective and efficient manner.  
Partnerships projects include (but are not limited to) the design, training and support (troubleshooting) for faculty and staff with
· course management sites (i.e. Blackboard)
· academic websites and Web 2.0 applications
· with current and emerging multimedia and imaging applications for presentations and communication
· the design, training and support for office applications, email and electronic file management

· electronic forms and databases for classroom management, research and evaluations purposes.
Outcome – Students will realize analytical, cooperative, collaborative, management, leadership, training and social skills need in the workplace.

TLC Student-Faculty Partnerships in Technology Resume and e-Portfolio
Student partners will develop a professional resume and e-Portfolio documenting their abilities to analyze, design, develop, implement and evaluate the use of technology in the workplace.  
Outcome – The professional resume and e-Portfolio will serve as a job search tool to demonstrate their knowledge, skills and experience with planning and developing various formats of technologies for the workplace.  This final outcome serves as an intrinsic motivator for the self-determination of the student to perform in an independent, reliable, professional manner in the TLC lab environment and to complete the program.  The e-Portfolio journals the creativity, critical analysis and professional work the student is capable of performing in a work environment to the student (self-esteem and self-confidence), as well as prospective employers.
